FIBERHOME ONT TROUBLESHOOT GUIDELINE

Masuk ke ONT Fiberhome

1. Konek ke ONT (via kabel atau pun Wifi)

2. Masukan IP 192.168.1.1 di browser seperti gambar di bawah:

& C | ® Not secure | 192.168.1.1/Ioginasp

1

Password: |

B
-
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3. Username admin, password admin. Setelah username dan password dimasukan, klik login

4. Setelah login, anda akan ke halaman utama (seperti gambar di bawah)

State Network

Security

Application

Logout

Device Information State » Device Information » Device Information

Device Information

‘Wan State

Lan State Device Information

Optical Power Software Version

VOIP State Hardware Version
Device Model

Wireless State

Device Description
CNU State

ONT ID

CPU Usage
Memary Usage
‘Web Server port

©On this page, you can query device information.

RP2585(00.00)
WKE2 134 235F2G
ANESDE-04-F

GPON
C5(STATE_OPERATION)
O(FHTT-02BCE820 )
345

57%

80
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Kendala: Internet no access

1. Ceklampu PON, apabilamerahberartikabelke ONT terputus.
2. Cek IP di ONT

State Network Security Application Management
Device Information State » Wan State » Wan State
Wan State ‘You can query the state of wan interface herel
Lan State
— Connection Type DHCP
Wireless State
DHCP Mode
Subnet Mask 255.255.00
Default Gateway 10.57.0.1
Frimary DNS Server 172.17.13.100
Secondary DNS Server 172.17.33.100

Cek apakah ONT mendapatkan IP di VLAN tersebutsesuaidengangambar di atas. Apabila IP kosong,
makacoba restart perangkat ONT anda (bisadilakukandenganmenekantombol power).

Apabilaada, coba ping ke default gateway nya. Padagambar di atas, default gateway adalah 10.57.0.1.

Caranyaadalahdenganmembuka CMD dari windows:

Programs (1)

Files {13}
new_navi
SpeliTermlbng

| fugpgest
md§
naa
" mds
naw_na
L mdd
SpediTermlit
. mds
B Hede Lie V200RI0ECO0SPO00]_Englih
Bien

@ sendet

- See more results

Setelahitu akan keluar window hitam. Lakukan beberapa command di bawah:



® MyRepublic

Ping Default Gateway

C:\>ping 18.57.8.1

Pinging 18.57.8.1 with 32 hytes of data:

Reply from 18.57.8.1: bhyte=s=32 time=1ms TTL=254
Reply from 18.57.8.1: bytez=32 time=1ms TTL=254
Reply from 18.57.8.1: bhyte=z=32 time=1ms TTL=254
Reply from 18.57.8.1: bytez=32 time=1msz TTL=254

Ping statistics for 18.57.8.1:

Packets: Sent = 4, Received = 4, Lozt = 8 (8% loss),
Approximate round trip times in milli—seconds:

Minimum = ims, Maximum = ims, Average = 1ims

Apabila ping putus, ataurequest timeout. Silahkancoba restart perangkatanda (denganmenekantombol
power.

Ping www.google.com

C:wrping www.google.com

Pinging www.google.com [V4.125.138.1831 with 32 bhytes of data:
Reply from 74.125.138.183: hytes=32 time=14ms TTL=44
Reply from 74.125.130.183: bytes=32 time=14ms TTL=44
Reply from 74.125.138.183: hytes=32 time=14ms TTL=44

Reply from 74.125.130.183: bhytes=32 time=14ms TTL=44

Ping statistics for Y4.125.130.183:

Packetz: Sent = 4. Received = 4, Lost = @ (@ lossz>.
Approximate rowund trip times in milli—seconds:

Minimum = 14ms, Maximum = 14ms,. Average = 1l4ms

Apabila ping putus, ataurequest timeout. Silahkancoba restart perangkatanda (denganmenekantombol
power.


http://www.google.com/
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Kendala: Slow Speed

1. Cek optical power. Rangenya adalah -12 dbm sampai -24 dbm. Apabila diluar range, kemungkinan
menyebabkan slow speed.

State Network Security Application Management

Device Information State » Optical Power » Optical Power

On this page, you can query State of optical power.

Lan State

Optical Power Optical Info
Optical Power Transmitted Power 2.95 dBm

VOIP State Recived Power

— Operating Temperature
Wireless State [FEEDL >

Supply Voltage 3az2v
Bais Current 10.47 mA

2. Pastikan anda menggunakan koneksi internet, bukan OTT. Caranya adalah dengan cek traceroute
www.google.com.

Caranya adalah dengan membuka CMD dari windows:

Programs (1

Files {13}
| e _pad
L SpeliTermlng
| uggedt

niew_nav
. mdl

SpeliTermLit
s
B HedEs Lt W200RD0ACOMSPCON]_Enghih
Bjeew

o sendet

4 See more results



http://www.google.com/

FIBERHOME ONT TROUBLESHOOT GUIDELINE OML!

Setelah itu akan keluar window hitam. Lakukan beberapa command di bawah:

C=s>tracert www.google.com

Tracing route to www.google.com [P4.125.138.9921
over a maximum of 38 hops:

<1 ms {1 ms <1 192.168.1.1
ns ms i 18.57.8.1
ms mg 3 hozt—183-47-132-89 .myrepublic.co.id [183_.47.132.

3
2 ms 2 172.16.11.12
5 ms 3 183.47.134.289
mg 14 hozt—158.148.187-130 . myrepublic.co.id [158.148.1

ms 14 188.178.248.236

ms 15 2@8%.85.243.289

ms 16 289.85.255.808
Regquest timed out.
Request timed out.
Request timed out.
Request timed out.
Regquest timed out.
Request timed out.
Request timed out.
Request timed out.
Regquest timed out.
Request timed out.
sh—in—f9%.1el1BB.net [74.125.138.2721

-
¥ ok I

LR
Uk % K % % % % % % %

LEREEEREEN]

15 ms

[y
[y

Trace complete.

Pastikan default gateway anda muncul di salah satu hop awal (pada gambar di atas, default gateway
10.57.0.1 muncul di hop kedua). Apabila IP default gateway tidak muncul, kemungkinan anda bukan
terkoneksi dengan koneksi internet, tetapi menggunakan OTT untuk TV.

3. Slow speed wifi bisa diakibatkan oleh terjadinya interferensi. Coba ganti channel wifi perangkat anda.
Caranya adalah sbb:

Pilih tab Network >WIlan Settings > Basic. Ganti Frequency (channel) ke nomor lain, misal ke channel 6.
Selain itu, coba besarkan bandwidth WiFi dari 20Mhz ke 40Mhz.

LRty

Secun ril} .-\ppll':ittiu:n ."l[;ln:lgﬂurn!

Nerwork » Wlan Semngs » Basie

Wiraless Nalw K
Radip On/0a RADID OM
Network Mode 80211 igin v
Doriin FCC v

Froguency Bandwidth u

Interferensi dapat dilihat dengan aplikasi android WiFi analyzer.
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Kendala: WiFi berubah/password

WiFi berubah

® MyRepublic

Untuk melihat setting wifi, Pilih tab Network >WIlan Settings > Advanced. SSID name adalah nama WiFi
anda. Apabila ingin mengganti password, silahkan ganti bagian pass phrase.

Logait
Security Application Management
Wlan Settings Network » Wlan Settings » Advanced
Basic
Advanced Sotup the wingloss securtly and enchypion 1o prevent nom unauthdezed acoess and monibxing
WIFI Contral
WIFI Clients List R
5510 choice v Enabig ® [Disable *

WIFI ACL

DHCP Server Sacurty

Remote ."iI:n-:grmrnl E Sacurty Moda

Authentication

PV WPAIWI-FI Prolected Accass)

WRA-PSK L

N Sethi S50 Name
ZSID Name hiyRepubie_C1085444 *9-32 Craraciprs

Higden
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